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FEEDBACK COMMITTEE

The Feedback Analysis Committee is constituted with the following members:

1. C K Lungking (Convener)
2. Jharna Morang (Member)
3. Ujjal Paul (Member)

The committee prepared its report in due time and submitted it to the Internal Quality

Assurance Cell, Khagarijan College, Nagaon, Assam.
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INTRODUCTION

Feedback is the basic measure to assess the overall standard of an educational institution. It is
an essential part of education and training programmes. This system aids the administration of
the educational institute in improving the educational facilities and teaching learning process.
Therefore, feedback analysis is carried out for the improvement of curriculum and academic

atmosphere of the institution.

METHODOLOGY

The feedback analysis committee distributed the questionnaires randomly amongst the alumni.
The questionnaires included ten parameters based on the educational atmosphere and other
facilities of the college. The questionnaire was formed in Google form and distribute through

what’s app group. Following these 21 responses were collected.

ANALYSISANDINTERPRETATIONOFDATA

The prescribed feedback forms with 10 parameters regarding the educational atmosphere and
physical facilities of the college were collected from the alumni. The feedbacks of the alumni

have been analyzed as follows-




1. Transparency of Admission Procedure

Count of 1.  Transparency of Admission Procedure

Good
14.3%

Wery Good
19.0%

Excellent

66.7%

The feedback for the admission procedure is overwhelmingly positive. Most respondents rated it
as Excellent or Very Good. This suggests that alumni feel the admission process is clear, well-

organized, and efficient.

2. Academic Environment of the College

Count of 2. Academic environment of the college

Good
4.8%
Wery Good
14.3%

Excellent

81.0%

The academic environment is consistently rated as Excellent or Very Good, indicating that the

college fosters a strong academic atmosphere conducive to learning.




3. Infrastructural Facilities

Count of 3.Infrastructural Facilities

Fair

4.8%
Good
9.5%

Wery Good
28 6%

Excellent
571%

The infrastructure is predominantly rated as Excellent, with only a few instances of Very
Good and Good ratings. This implies that the college has excellent facilities, though there
is some room for improvement in certain areas.

4. Library Facilities

Count of 4. Library Facilities

Good
19.0%
Excellent
52.4%
Wery Good
28.6%

The library facilities received an overall rating of Excellent or Very Good. This suggests
that the college library is well-equipped and provides sufficient resources for students.




5. Quality of Faculty and Teaching

Count of 5. Quality of Faculty and Teaching

Good
14.3%

Yery Good
14.3%

Excellent
71.4%

The faculty and teaching quality received very positive ratings. Many respondents rated it
as Excellent, with a few instances of Very Good or Good. This highlights that the
teaching standards are considered high by most alumni.

6. Support from Administration

Count of 6. Support from Administration

Fair

4.8%
Good
4.8%
Wery Good
28.6%
Excellent
61.9%

The administration received consistent ratings of Excellent, indicating that the support
from college management is very strong, with no significant negative feedback.




6. Examination and Evaluation System

Count of 7. Examination and Evaluation System

Good
18%

“ery Good

Exceleint
61.9%

The examination and evaluation system were mainly rated as Excellent and Very Good.
There was no significant dissatisfaction noted, suggesting that alumni found the system
fair and efficient.

7. Facilities for Co-Curricular Activities

Count of 8. Facilities Co-Curricular Activities

Good
4.8%
Fair

9.5%

Excellent
42.9%

Wery Good
42.9%

Co-curricular activities received high ratings of Excellent and Very Good, with only a few
respondents marking it as Good or Fair. This indicates that the college provides excellent
opportunities for co-curricular engagement.




8. Facilities of Canteen

Count of 9. Facilities of Canteen

Fair
14.3%
Wery Good
33.3%
Excellent
28.6%
Good
23.8%

The canteen facilities were generally rated as Good or Very Good, with a few Fair
ratings. While the canteen facilities are decent, there may be room for improvement, as
not all respondents rated them as excellent.

9. Overall College Rating

Count of 10. Overall College Rating

Good
48%

Wery Good
23 8%

Excellent
T1.4%

The overall college rating is predominantly Excellent, with only a few instances of Very
Good, Good, or Fair ratings. This suggests that most alumni had a very positive experience
at the college.




SUGGESTION

e The co-curricular activities could benefit from further attention, as some feedback
indicated room for improvement in these areas.
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Summary of Action Taken

Suggestion Action taken

The co-curricular activities could benefit from | The authority initiated to upgrade the games and
further attention, as some feedback indicated | sports facilities for the benefit of the students.
room for improvement in these areas.
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